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Abstract 

Objective: This paper reviews the role of cultural value to leader-member exchange (LMX) and 
organizational citizenship behavior (OCB) of Bugis nurses. 

Result: The result of this study found 39 articles related to cultural value, OCB and LMX. 
Conclusion: In conclusion, this literature study found that culture value plays a role in creating OCB 

and LMX in Bugis nurses. 
 

Introduction 
 
Cultural value a key factor in organizational behavior. Cultural values play a significant role in the way 
individuals live and behave in the workplace. Research conducted in two different countries, namely 
China by Lin (2010) and Saudi Arabia by Obeidat (2012) concluded that culture influences the course 
of the organization.1,2 So it is essential to understand and know the culture.  
    Omar and Amat (2017) conduct research on cultural values, especially in the Bugis ethnic said that 
siri na passe  value  affects the attitudes and behavior of the Bugis community3, Siri' is defined as self-
esteem which means not greedy for worldly life and passe is interpreted as a sense of sympathy for 
others. Some values in siri 'na passe which refer to organizational improvement, for example matinulu 
(hard work) is a character that will work hard to achieve goals, getteng (firm), which is a character that 
holds a firm and is not impressionable when given the mandate, macca (intelligent), deceng (good), 
assidengeng (unity), marenreng perru (loyal), with this principle it is expected that individuals with 
Bugis ethnicity can have a supportive performance in providing quality services. 
    Cultural differences will affect the application of the organizational concepts. Leadership influences 
significantly on the behavior of organizational’s staff and leadership, the relationship between 
superiors and subordinate become very important because it has impacts on individual behavior. This 
behavior can lead to excellence performance and organizational effectiveness.4 The interaction 
between superiors and subordinates is known as the LMX. If employee perceives a good quality of 
LMX, it will enhance OCB.   
    OCB is extra role of employee in their workplace voluntarily  that contributes to the psychological 
atmosphere and social environment of the workplace. Leaders can improve OCB in several ways, such 
as  leaders become role model in terms of having OCB; the leader builds good relationship with the 
subordinates, does the transparancy so the subordinates may trust their leader. 
    One of the studies linking LMX and OCB suggests that staff with high LMX showed impressive 
performance. If superiors and subordinates have good LMX quality, the organization will provide 
excellence service for patients. Nurses mostly give services for patients as a profession with the largest 
human resources in the hospital and at the forefront of communication, for that good and bad health 
services are strongly influenced by the behavior and attitudes of nurses.  
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Methods 
 
This review literature was made from May to June 2019. Literature search uses Google Scholar 
database with inclusion criteria in English language articles, indexed in Scopus and the scope of the 
organization, management, and hospital. Then we found 39 articles that met the established criteria.  
 
 

Result 
Study characteristics 

 
    The data consisted of 39 articles identified into 35 journals, 1 electronic thesis and three included 
in the e-book category as can be seen intable 1 
 
Table 1   
Article type Publisher title Number of 

Articles 
Total Number 
of Articles 

 Journal of Language Teaching and 
Reseach 

1  

Journal Journal of The leadership Quarterly. 
Elsevier 

2 35 

Journal of Business Research 2 
Journal of Nursing Research 1 
BMC Research Note 1 
TheInternationalJournal ofHuman 
Resource Management 

1 

Journal of Business Psychology 1 
Journal of Vocational Behavior 1 
Journal of International Business 
Studies 

1 

Journal of World Business. Elsevier 1 
JournalofBusiness ethics 3 
European Journal of Social Science 1 
Journal of Business and Leadership 1 
Journal of Applied psychology 4 
Journal of Management Psychology 1 
International Review of Management 1 
International Journal of Medicine and 
Pharmacy 

1 

Human Resource Management Review 1 
Journal of Management 1 
Journal of engineering management 
and Competitiveness 

1 

Academy of Management Journal 2 
Consulting Psychology Journal: Practice 
and Research  

1 

Sage handbook of Leadership 1 
Journal of the Centre for the Promotion 
of Knowledge & Language Learning 

1 

International Journal of Management 
and Applied Science 

1 

Asia Pacific Business Review 1 
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 International Encyclopedia of the Social 
& Behavior Sciences 

1  

 The Journal of Nursing Administration, 1  
ElectronicThesis An Examination of Multiple Predictors 

and Outcomes from Different 
Dimensions of LMX Relationship 
Quality. Florida State University 
Libraries 

 1 

Book  Organization Behavior. PEARSON 1 
 

3 

Manusia Bugis 1 
Culture and Organization. McGraw Hill 
Companies 

1 

 
 

Discussion 
 

LMX and cultural value 
    The culture of the country influences leadership style in organizations. In a country withhighcollectivism, 

individuals will appreciate the personal relationships in the group and the characteristics of leaders 
who build relationships with subordinates. So that the cultural value of Individual-collectivism and 
power distance will have an impact on the quality of LMX. Research conducted by Anand (2011) found 
that leader-member exchange rates in Asian countries are higher than in Western countries. 

    Social interaction in Indonesia, especially in the Bugis ethnic consists of several layers of interrelated groups 
(families, territories, and patron-client groups), in the form of an interconnect piramid, the same as 
interactions between individuals, in competition or solidarity. The pattern of patron-client relations 
between those who lead and those followers are like the relationship between king/nobleman as 
leaders (ajjoareng) and their followers (joa), where the obligation of king/nobleman to help and care 
for the welfare of followers more prominent. The obligation of king/nobleman reflects a sense of 
solidarity, a sense of loyalty between the leader and his followers. This reflects the pattern of leader-
member exchange that has long existed among the Buginese.  

 
Cultural value and OCB 

    Different cultures cause different levels of OCB behavior. Cohen (2006) explained that culture value 
influences OCB because ethnicity has a strong influence on OCB variance. The work atmosphere felt 
differently in groups representing different cultures. Also, Cohen says that cultural influences on OCB 
can be seen from the close relationship between individuals in the dimension of individualism.7 In 
societies that have high power distance values, individuals or employees will increasingly want to 
perform extra roles because they want to give a good impression to their superiors successfully. Power 
distance has the role of moderating relationships in organizational citizenship behavior. 

    Becton (2009), who compared OCB on american and chinese employees, said that one of the cultural values 
in China, Guanzi, plays a role in the willingness of individuals to engage in OCB behavior. In Chinese 
culture, this concept is seen as a necessary condition for effective interpersonal relationships in social 
units, which can include family, work units, and social networking.8 

    One of the cultural concepts in Indonesia is known as the siri na passe cultural value, which is used as a 
guide for life and influences the attitudes and behavior of the Bugis people. Siri which refers to 
behavior willing to sacrifice for everyday life at work. Whereas passe refers to the attitude of 
togetherness and feeling the difficulties or burdens of others, with this value, someone also feel 
responsible for helping ease the work of others. 

    Amin and Tang (2015) said that there are several characteristics of siri na passe that have been passed down 
from generation to generation, namely lempuk / honest; matinulu/ hard work; deceng/ good; 
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marenreng perru/ loyal; asseddingeng/ unitary; macca/ smart.9 This is in accordance with the 
definition of organizational citizenship behavior, which is voluntary behavior to improve 
organizational effectiveness with five variables organizational citizenship behavior, namely altruism, 
which refers to the behavior of helping colleagues without being asked first; courtesy is behavior that 
tries to prevent a problem from happening. Altruismandcourtesy variables are in accordance with the 
value of deceng which is interpreted as doing good deed, who likes to help others, to interact and do 
something in accordance with ethics and norms.  deceng  means  always tries to avoid problems. The  
other  value  is assidingeng  interpreted as mutual helping and paying attention to each other. Civic 
virtue is the behavior of participating and responsible in the organization according to the matinulu 
values infleunce bugis people to be a hardworker; Sportsmanship a tolerant behavior that tries to 
understand disturbing things without complaining by seeing things more comprehensively and not 
focusing on mistakes. This is by the matinulu value, which means hard work and macca value, that is, 
the character with the ability to think hard and fast in understanding things and able to find a way out. 
The conscientiousness of prudent, honest and time discipline behavior that is by the value of lempuk 
which is honest. 

 
LMX to OCB 

    LMX theory is one of the approaches in leadership theory that can produce comprehensive explanations 
from subordinates as part of the leadership process. Employees who have high-quality LMX will be 
motivated to do work of higher quality than expect because there is a sense of trust between superiors 
and subordinates.  

    Ibrahim (2017) said that affection and professional respect are non organizational factors that indicate the 
level of respect a person have due to the feelings of affection from subordinates to his superiors, 
besides that Ibrahim also shows that culture plays an essential role in LMX's  and OCB.11 One of the 
studies linking LMX and OCB was conducted by Chen (2008) where Chen suggested that staff with high 
LMX had a positive effect on the performance of leaders.  
 
 

Coclusion 
 
In conclusion, this literature study found that culture value plays a role in creating OCB and LMX in 
Bugis nurses. The cultural values shared by the Bugis nurse, siri na passe, strongly support the creation 
of OCB. Siri na passe, which is one of the concepts of Bugis culture, influences attitudes and behaviors 
including interacting. Other literature also found that high LMX also had a positive effect on OCB. High 
LMX can be seen from the relationship of superiors-subordinates or ajjorang-joa who is very thick in 
the Bugis ethnic, have high loyalty to superiors. A form of high loyalty to superiors can motivate 
employees to show high OCB behavior and be motivated to do work with better quality than expected. 
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Abstract 
Objective: This paper reviews the role of cultural value to leader-member exchange (LMX) and 
organizational citizenship behavior (OCB) of Bugis nurses. 
Method: This research is a literature review prepared using the PRISMA method. 
Result: The result of this study found 39 articles related to cultural value, OCB and LMX. 
Conclusion: In conclusion, this literature study found that culture value plays a role in creating OCB 
and LMX in Bugis nurses. 
 
Keywords: LMX;	OCB;	Cultural	value;	Bugis	
 
Introduction 
 
Cultural value is a key factor in organizational behavior. Cultural values play a significant role in the 
way individuals live and behave in the workplace. Research conducted in two different countries, 
namely China by Lin (2010) and Saudi Arabia by Obeidat (2012) concluded that culture influences the 
course of the organization.1,2 So it is essential to understand and know the culture.  
    Omar and Amat (2017) who conduct research on cultural values, especially in the Bugis ethnic said 
that siri na passe  value  affects the attitudes and behavior of the Bugis community3, Siri' is defined as 
self-esteem which means not greedy for worldly life and passe is interpreted as a sense of sympathy 
for others. Some values in siri 'na passe which refer to organizational improvement, for example 
matinulu (hard work) is a character that will work hard to achieve goals, getteng (firm), which is a 
character that holds a firm and is not impressionable when given the mandate, macca (intelligent), 
deceng (good), assidengeng (unity), marenreng perru (loyal), with this principle it is expected that 
individuals with Bugis ethnicity can have a supportive performance in providing quality services. 
    Cultural differences will affect the application of the organizational concepts. Leadership influences 
significantly on the behavior of organizational’s staff and leadership, the relationship between 
superiors and subordinate become very important because it has impacts on individual behavior. This 
behavior can lead to excellence performance and organizational effectiveness.4 The interaction 
between superiors and subordinates is known as the leader-member exchange (LMX). If employee 
perceives a good quality of LMX, it will enhance organizational citizenship behavior (OCB).   
    OCB is extra role of employee in their workplace voluntarily  that contributes to the psychological 
atmosphere and social environment of the workplace. Leaders can improve OCB in several ways, such 
as  leaders become role model in terms of having OCB; the leader builds good relationship with the 
subordinates, does the transparancy so the subordinates may trust their leader. 
    One of the studies linking LMX and OCB suggests that staff with high LMX showed impressive 
performance.5 If superiors and subordinates have good LMX quality, the organization will provide 
excellence service for patients. Nurses mostly give services for patients as a profession with the largest 
human resources in the hospital and at the forefront of communication, for that good and bad health 
services are strongly influenced by the behavior and attitudes of nurses. Theses facts showed the 
importance of cultural values on LMX and OCB. However, it was limited study related on bugis value 
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and leader member exchange, therefore researchers are interested in conducting a systematic review 
study on ‘‘The Role of Bugis Cultural Value to Leader-Member Exchange and Organizational Citizenship 
Behavior of Bugis Nurses in Makassar’’. 
 
Methods 
 
This review literature was made from May to June 2019 using the PRISMA method. Literature search 
uses Google Scholar database with inclusion criteria in English language articles, indexed in Scopus 
and the scope of the organization, management, and hospital. Then the article is screened based on 
title, abstract, keywords, and in full text. Then we found 39 articles that met the established criteria.  
 
 
Result 
 
Study characteristics 

 
    The data consisted of 39 articles identified into 35 journals, 1 electronic thesis and three included 
in the e-book category as can be seen in table 1. 
 
Table 1 Selected data source.  
Article type Publisher title Number of 

Articles 
Total Number 
of Articles 

 Journal of Language Teaching and 
Reseach 

1  

Journal Journal of The leadership Quarterly. 
Elsevier 

2 35 

Journal of Business Research 2 
Journal of Nursing Research 1 
BMC Research Note 1 
The International Journal of Human 
Resource Management 

1 

Journal of Business Psychology 1 
Journal of Vocational Behavior 1 
Journal of International Business 
Studies 

1 

Journal of World Business. Elsevier 1 
Journal of Business ethics 3 
European Journal of Social Science 1 
Journal of Business and Leadership 1 
Journal of Applied psychology 4 
Journal of Management Psychology 1 
International Review of Management 1 
International Journal of Medicine and 
Pharmacy 

1 

Human Resource Management Review 1 
Journal of Management 1 
Journal of engineering management 
and Competitiveness 

1 

Academy of Management Journal 2 
Consulting Psychology Journal: Practice 
and Research  

1 
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Sage handbook of Leadership 1 
Journal of the Centre for the Promotion 
of Knowledge & Language Learning 

1 

International Journal of Management 
and Applied Science 

1 

Asia Pacific Business Review 1 
 International Encyclopedia of the Social 

& Behavior Sciences 
1  

 The Journal of Nursing Administration, 1  
Electronic Thesis An Examination of Multiple Predictors 

and Outcomes from Different 
Dimensions of LMX Relationship 
Quality. Florida State University 
Libraries 

 1 

Book  Organization Behavior. PEARSON 1 
 

3 

Manusia Bugis 1 
Culture and Organization. McGraw Hill 
Companies 

1 

 
 
Discussion 

 
LMX and ultural value 

     The culture of the country influences leadership style in organizations. In a country with high 
collectivism, individuals will appreciate the personal relationships in the group and the characteristics 
of leaders who build relationships with subordinates. So that the cultural value of Individual-
collectivism and power distance will have an impact on the quality of LMX. Research conducted by 
Anand (2011) found that leader-member exchange rates in Asian countries are higher than in Western 
countries. This fact were caused by the value of collectivism and high distance culture, dimensions in 
culture value, in Asia is in the high category. 

    Social interaction in Indonesia, especially in the Bugis ethnic consists of several layers of 
interrelated groups (families, territories, and patron-client groups), in the form of an interconnected 
pyramid, the same as interactions between individuals, in competition or solidarity. The pattern of 
patron-client relations between those who lead and those followers is like the relationship between 
king/nobleman as leaders (ajjoareng) and their followers (joa), where the obligation of king/nobleman 
to help and care for the welfare of followers is more prominent. The obligation of king/nobleman 
reflects a sense of solidarity, a sense of loyalty between the leader and his followers. This reflects the 
pattern of leader-member exchange that has long existed among the Buginese.  

 
Cultural value and OCB 

     Different cultures cause different levels of OCB behavior. Cohen (2006) explained that culture value 
influences OCB because ethnicity has a strong influence on OCB variance. The work atmosphere might 
be felt differently in groups representing different cultures. Also, Cohen says that cultural influences 
on OCB can be seen from the close relationship between individuals in the dimension of individualism.7 
In societies that have high power distance values, individuals or employees will increasingly want to 
perform extra roles because they want to give a good impression to their superiors successfully. Power 
distance has the role of moderating relationships in organizational citizenship behavior. 

Becton (2009), who compared OCB on American and Chinese employees, said that one of the 
cultural values in China, Guanzi, plays a role in the willingness of individuals to engage in OCB behavior. 
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In Chinese culture, this concept is seen as a necessary condition for effective interpersonal 
relationships in social units, which can include family, work units, and social networking.8 

    One of the cultural concepts in Indonesia is known as the siri na passe cultural value, which is 
used as a guide for life and influences the attitudes and behavior of the Bugis people. Siri which refers 
to behavior willing to sacrifice for everyday life at work. Whereas passe refers to the attitude of 
togetherness and feeling the difficulties or burdens of others, with this value, someone will also feel 
responsible for helping ease the work of others. 

    Amin and Tang (2015) said that there are several characteristics of siri na passe that have 
been passed down from generation to generation, namely lempuk / honest; matinulu/ hard work; 
deceng/ good; marenreng perru/ loyal; asseddingeng/ unitary; macca/ smart.9 This is in accordance 
with the definition of organizational citizenship behavior, which is voluntary behavior to improve 
organizational effectiveness with five variables organizational citizenship behavior, namely altruism, 
which refers to the behavior of helping colleagues without being asked first; courtesy is behavior that 
tries to prevent a problem from happening. Altruism and courtesy variables are in accordance with 
the value of deceng which is interpreted as doing good deed, who likes to help others, to interact and 
do something in accordance with ethics and norms.  deceng  means  always tries to avoid problems. 
The  other  value  is assidingeng  interpreted as mutual helping and paying attention to each other. 
Civic virtue is the behavior of participating and responsible in the organization according to the 
matinulu values infleunce bugis people to be a hardworker; Sportsmanship is a tolerant behavior that 
tries to understand disturbing things without complaining by seeing things more comprehensively and 
not focusing on mistakes. This is by the matinulu value, which means hard work and macca value, that 
is, the character with the ability to think hard and fast in understanding things and able to find a way 
out. The conscientiousness of prudent, honest and time discipline behavior that is by the value of 
lempuk which is honest. 

 
LMX to OCB 

 LMX theory is one of the approaches in leadership theory that can produce comprehensive 
explanations from subordinates as part of the leadership process.10 Employees who have high-quality 
LMX will be motivated to do work of higher quality than expected because there is a sense of trust 
between superiors and subordinates.  

    Ibrahim (2017) said that affection and professional respect are non organizational factors that 
indicate the level of respect a person has due to the feelings of affection from subordinates to his 
superiors, besides that Ibrahim also shows that culture plays an essential role in LMX's  and OCB.11 
One of the studies linking LMX and OCB was conducted by Chen (2008) where Chen suggested that 
staff with high LMX had a positive effect on the performance of leaders.  
 
 

Conclusion 
 
In conclusion, this literature study found that culture value plays a role in creating OCB and LMX in 
Bugis nurses. The cultural values shared by the Bugis nurse, siri na passe, strongly support the creation 
of OCB. Siri na passe, which is one of the concepts of Bugis culture, influences attitudes and behaviors 
including interacting. Other literature also found that high LMX also had a positive effect on OCB. High 
LMX can be seen from the relationship of superiors-subordinates or ajjorang-joa who are very thick in 
the Bugis ethnic, who have high loyalty to superiors. A form of high loyalty to superiors can motivate 
employees to show high OCB behavior and be motivated to do work with better quality than expected. 
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Abstract
Objective: This paper reviews the role of cultural value to leader-member exchange (LMX) and
organizational citizenship behavior (OCB) of Bugis nurses.
Method: This research is a literature review prepared using the PRISMA method.
Result: The result of this study found 39 articles related to cultural value, OCB and LMX.
Conclusion: In conclusion, this literature study found that culture value plays a role in creating
OCB and LMX in Bugis nurses.
© 2020 Elsevier España, S.L.U. All rights reserved.

Introduction

Cultural value is a key factor in organizational behavior.Q3

Cultural values play a significant role in the way individu-
als live and behave in the workplace. Research conducted
in two different countries, namely China by Lin (2010) and
Saudi Arabia by Obeidat (2012) concluded that culture influ-
ences the course of the organization.1,2 So it is essential to
understand and know the culture.

Peer-review under responsibility of the scientific committee of
the 4th International Conference Hospital Administration (ICHA4).
Full-text and the content of it is under responsibility of authors of
the article.
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(I. Sidin).

Omar and Amat (2017) who conducted research on cultu-
ral values, especially in the Bugis ethnic said that siri na
passe value affects the attitudes and behavior of the Bugis
community,3 Siri ‘is defined as self-esteem which means not
greedy for worldly life and passe is interpreted as a sense
of sympathy for others. Some values in siri ‘na passe which
refer to organizational improvement, for example matinulu
(hard work) is a character that will work hard to achieve
goals, getteng (firm), which is a character that holds a firm
and is not impressionable when given the mandate, macca
(intelligent), deceng (good), assidengeng (unity), marenreng
perru (loyal), with this principle it is expected that individ-
uals with Bugis ethnicity can have a supportive performance
in providing quality services.

Cultural differences will affect the application of the
organizational concepts. Leadership influences significantly
on the behavior of organizational’s staff and leadership, the
relationship between superiors and subordinate become

https://doi.org/10.1016/j.enfcli.2020.06.049
1130-8621/© 2020 Elsevier España, S.L.U. All rights reserved.
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very important because it has impacts on individual behav-
ior. This behavior can lead to excellence performance and
organizational effectiveness.4 The interaction between
superiors and subordinates is known as the leader-member
exchange (LMX). If employee perceives a good quality of
LMX, it will enhance organizational citizenship behavior
(OCB)

OCB is extra role of employee in their workplace volun-
tarily that contributes to the psychological atmosphere and
social environment of the workplace. Leaders can improve
OCB in several ways, such as leaders become role model
in terms of having OCB; the leader builds good relation-
ship with the subordinates, does the transparancy so the
subordinates may trust their leader.

One of the studies linking LMX and OCB by Chen and Chang
(2008) suggests that staff with high LMX showed impressive
performance.5 If superiors and subordinates have good LMX
quality, the organization will provide excellence service for
patients. Nurses mostly give services for patients as a pro-
fession with the largest human resources in the hospital and
at the forefront of communication, for that good and bad
health services are strongly influenced by the behavior and
attitudes of nurses. Theses facts showed the importance of
cultural values on LMX and OCB. However, it was limited
study related on bugis value and leader member exchange,
therefore researchers are interested in conducting a sys-
tematic review study on ‘‘The Role of Bugis Cultural Value
to Leader-Member Exchange and Organizational Citizenship
Behavior of Bugis Nurses in Makassar’’.

Methods

This review literature was made from May to June 2019 using
the PRISMA method. Literature search uses Google Scholar
database with inclusion criteria in English language articles,
indexed in Scopus and the scope of the organization, mana-
gement, and hospital. Then the article is screened based on
title, abstract, keywords, and in full text. Then we found 39
articles that met the established criteria.

Result

Study characteristics

The data consisted of 39 articles identified into 35 journals,
1 electronic thesis and three included in the e-book category
as can be seen in Table 1.

Discussion

LMX and cultural value

The culture of the country influences leadership style in
organizations. In a country with high collectivism, indi-
viduals will appreciate the personal relationships in the
group and the characteristics of leaders who build rela-
tionships with subordinates. So that the cultural value of
Individual-collectivism and power distance will have an
impact on the quality of LMX. Research conducted by Anand
(2011) found that leader-member exchange rates in Asian

countries are higher than in Western countries. This fact
were caused by the value of collectivism and high distance
culture,dimensions in culture value, in Asia is in the high
category.6

Social interaction in Indonesia, especially in the Bugis
ethnic consists of several layers of interrelated groups (fam-
ilies, territories, and patron-client groups), in the form of an
interconnected pyramid, the same as interactions between
individuals, in competition or solidarity. The pattern of
patron-client relations between those who lead and those
followers is like the relationship between king/nobleman
as leaders (ajjoareng) and their followers (joa), where the
obligation of king/nobleman to help and care for the wel-
fare of followers is more prominent. The obligation of
king/nobleman reflects a sense of solidarity, a sense of loy-
alty between the leader and his followers. This reflects the
pattern of leader-member exchange that has long existed
among the Buginese.

Cultural value and OCB

Different cultures cause different levels of OCB behavior.
Cohen (2006) explained that culture value influences OCB
because ethnicity has a strong influence on OCB variance.
The work atmosphere might be felt differently in groups rep-
resenting different cultures. Also, Cohen says that cultural
influences on OCB can be seen from the close relationship
between individuals in the dimension of individualism.7 In
societies that have high power distance values, individuals
or employees will increasingly want to perform extra roles
because they want to give a good impression to their superi-
ors successfully. Power distance has the role of moderating
relationships in organizational citizenship behavior.

Becton (2009), who compared OCB on American and Chi-
nese employees, said that one of the cultural values in
China, Guanzi, plays a role in the willingness of individuals
to engage in OCB behavior. In Chinese culture, this concept
is seen as a necessary condition for effective interpersonal
relationships in social units, which can include family, work
units, and social networking.8

One of the cultural concepts in Indonesia is known as the
siri na passe cultural value, which is used as a guide for
life and influences the attitudes and behavior of the Bugis
people. Siri which refers to behavior willing to sacrifice for
everyday life at work. Whereas passe refers to the attitude
of togetherness and feeling the difficulties or burdens of
others, with this value, someone will also feel responsible
for helping ease the work of others.

Amin and Tang (2015) said that there are several char-
acteristics of siri na passe that have been passed down
from generation to generation, namely lempuk/honest;
matinulu/hard work; deceng/good; marenreng perru/loyal;
asseddingeng/unitary; macca/smart.9 This is in accordance
with the definition of organizational citizenship behav-
ior, which is voluntary behavior to improve organizational
effectiveness with five variables organizational citizenship
behavior, namely altruism, which refers to the behavior of
helping colleagues without being asked first; courtesy is
behavior that tries to prevent a problem from happening.
Altruism and courtesy variables are in accordance with the
value of deceng which is interpreted as doing good deed,

44

45

46

47

48

49

50

51

52

53

54

55

56

57

58

59

60

61

62

63

64

65

66

67

68

69

70

71

72

73

74

75

76

77

78

79

80

81

82

83

84

85

86

87

88

89

90

91

92

93

94

95

96

97

98

99

100

101

102

103

104

105

106

107

108

109

110

111

112

113

114

115

116

117

118

119

120

121

122

123

124

125

126

127

128

129

130

131

132

133

134

135

136

137

138

139

140

141

142

143

144

145

146

147

148

149

150

151

152

153

154

https://doi.org/10.1016/j.enfcli.2020.06.049


ENFCLI 1619 1---4Please cite this article in press as: Sidin I, et al. The role of Bugis cultural value to leader-member exchange and organiza-
tional citizenship behavior of Bugis nurses in Makassar. Enferm Clin. 2020. https://doi.org/10.1016/j.enfcli.2020.06.049

ARTICLE IN PRESS+Model
ENFCLI 1619 1---4

Role of Bugis cultural value to leader-member exchange and organizational citizenship 3Q1

Table 1 Selected data source.

Article type Publisher title Number of
Articles

Total Number
of Articles

Journal of Language Teaching and Reseach 1

Journal Journal of The leadership Quarterly. Elsevier 2 35
Journal of Business Research 2
Journal of Nursing Research 1
BMC Research Note 1
The International Journal of Human Resource
Management

1

Journal of Business Psychology 1
Journal of Vocational Behavior 1
Journal of International Business Studies 1
Journal of World Business. Elsevier 1
Journal of Business ethics 3
European Journal of Social Science 1
Journal of Business and Leadership 1
Journal of Applied psychology 4
Journal of Management Psychology 1
International Review of Management 1
International Journal of Medicine and Pharmacy 1
Human Resource Management Review 1
Journal of Management 1
Journal of engineering management and
Competitiveness

1

Academy of Management Journal 2
Consulting Psychology Journal: Practice and Research 1
Sage handbook of Leadership 1
Journal of the Center for the Promotion of Knowledge &
Language Learning

1

International Journal of Management and Applied
Science

1

Asia Pacific Business Review 1
International Encyclopedia of the Social & Behavior
Sciences

1

The Journal of Nursing Administration, 1

Electronic Thesis An Examination of Multiple Predictors and Outcomes
from Different Dimensions of LMX Relationship Quality.
Florida State University Libraries

1

Book Organization Behavior. PEARSON 1 3
Manusia Bugis 1
Culture and Organization. McGraw Hill Companies 1

who likes to help others, to interact and do something in
accordance with ethics and norms. deceng means always
tries to avoid problems. The other value is assidingeng inter-
preted as mutual helping and paying attention to each other.
Civic virtue is the behavior of participating and responsible
in the organization according to the matinulu values infle-
unce bugis people to be a hardworker; Sportsmanship is a
tolerant behavior that tries to understand disturbing things
without complaining by seeing things more comprehensively
and not focusing on mistakes. This is by the matinulu value,
which means hard work and macca value, that is, the char-
acter with the ability to think hard and fast in understanding
things and able to find a way out. The conscientiousness of
prudent, honest and time discipline behavior that is by the
value of lempuk which is honest.

LMX to OCB

LMX theory is one of the approaches in leadership theory that
can produce comprehensive explanations from subordinates
as part of the leadership process.10 Employees who have
high-quality LMX will be motivated to do work of higher qual-
ity than expected because there is a sense of trust between
superiors and subordinates.

Ibrahim (2017) said that affection and professional
respect are non organizational factors that indicate the
level of respect a person has due to the feelings of affec-
tion from subordinates to his superiors, besides that Ibrahim
also shows that culture plays an essential role in LMX’s and
OCB.11 One of the studies linking LMX and OCB was con-
ducted by Chen (2008) where Chen suggested that staff
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with high LMX had a positive effect on the performance
of leaders.

Conclusion

In conclusion, this literature study found that culture value
plays a role in creating OCB and LMX in Bugis nurses. The
cultural values shared by the Bugis nurse, siri na passe,
strongly support the creation of OCB. Siri na passe, which is
one of the concepts of Bugis culture, influences attitudes
and behaviors including interacting. Other literature also
found that high LMX also had a positive effect on OCB.
High LMX can be seen from the relationship of superiors-
subordinates or ajjorang-joa who are very thick in the Bugis
ethnic, who have high loyalty to superiors. A form of high
loyalty to superiors can motivate employees to show high
OCB behavior and be motivated to do work with better qual-
ity than expected.
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Abstract
Objective:  This  paper  reviews  the  role  of  cultural  value  to  leader-member  exchange  (LMX)  and
organizational  citizenship  behavior  (OCB)  of  Bugis  nurses.
Method:  This  research  is  a  literature  review  prepared  using  the  PRISMA  method.
Result: The  result  of  this  study  found  39  articles  related  to  cultural  value,  OCB  and  LMX.
Conclusion:  In  conclusion,  this  literature  study  found  that  culture  value  plays  a  role  in  creating
OCB and  LMX  in  Bugis  nurses.
©  2020  Elsevier  España,  S.L.U.  All  rights  reserved.

Introduction

Cultural  value  is  a  key  factor  in  organizational  behavior.
Cultural  values  play  a  significant  role  in  the  way  individu-
als  live  and  behave  in  the  workplace.  Research  conducted
in  two  different  countries,  namely  China  by  Lin  (2010)  and
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(I. Sidin).

Saudi  Arabia  by  Obeidat  (2012)  concluded  that  culture  influ-
ences  the  course  of  the  organization.1,2 So  it  is  essential  to
understand  and  know  the  culture.

Omar  and  Amat  (2017)  who  conducted  research  on  cultu-
ral  values,  especially  in  the  Bugis  ethnic  said  that  siri  na
passe  value  affects  the  attitudes  and  behavior  of  the  Bugis
community,3 Siri’is  defined  as  self-esteem  which  means  not
greedy  for  worldly  life  and  passe  is  interpreted  as  a  sense
of  sympathy  for  others.  Some  values  in  siri’na  passe  which
refer  to  organizational  improvement,  for  example  matinulu
(hard  work)  is  a  character  that  will  work  hard  to  achieve
goals,  getteng  (firm),  which  is  a  character  that  holds  a  firm
and  is  not  impressionable  when  given  the  mandate,  macca
(intelligent),  deceng  (good),  assidengeng  (unity),  marenreng
perru  (loyal),  with  this  principle  it  is  expected  that  individ-
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uals  with  Bugis  ethnicity  can  have  a  supportive  performance
in  providing  quality  services.

Cultural  differences  will  affect  the  application  of  the
organizational  concepts.  Leadership  influences  significan-
tly  on  the  behavior  of  organizational’s  staff  and  leadership,
the  relationship  between  superiors  and  subordinate  become
very  important  because  it  has  impacts  on  individual  behav-
ior.  This  behavior  can  lead  to  excellence  performance
and  organizational  effectiveness.4 The  interaction  between
superiors  and  subordinates  is  known  as  the  leader-member
exchange  (LMX).  If  employee  perceives  a  good  quality  of
LMX,  it  will  enhance  organizational  citizenship  behavior
(OCB)

OCB  is  extra  role  of  employee  in  their  workplace  volun-
tarily  that  contributes  to  the  psychological  atmosphere  and
social  environment  of  the  workplace.  Leaders  can  improve
OCB  in  several  ways,  such  as  leaders  become  role  model
in  terms  of  having  OCB;  the  leader  builds  good  relation-
ship  with  the  subordinates,  does  the  transparancy  so  the
subordinates  may  trust  their  leader.

One  of  the  studies  linking  LMX  and  OCB  by  Chen  and  Chang
(2008)  suggests  that  staff  with  high  LMX  showed  impressive
performance.5 If  superiors  and  subordinates  have  good  LMX
quality,  the  organization  will  provide  excellence  service  for
patients.  Nurses  mostly  give  services  for  patients  as  a  pro-
fession  with  the  largest  human  resources  in  the  hospital  and
at  the  forefront  of  communication,  for  that  good  and  bad
health  services  are  strongly  influenced  by  the  behavior  and
attitudes  of  nurses.  Theses  facts  showed  the  importance  of
cultural  values  on  LMX  and  OCB.  However,  it  was  limited
study  related  on  bugis  value  and  leader  member  exchange,
therefore  researchers  are  interested  in  conducting  a  sys-
tematic  review  study  on  ‘‘The  Role  of  Bugis  Cultural  Value
to  Leader-Member  Exchange  and  Organizational  Citizenship
Behavior  of  Bugis  Nurses  in  Makassar’’.

Methods

This  review  literature  was  made  from  May  to  June  2019  using
the  PRISMA  method.  Literature  search  uses  Google  Scholar
database  with  inclusion  criteria  in  English  language  articles,
indexed  in  Scopus  and  the  scope  of  the  organization,  mana-
gement,  and  hospital.  Then  the  article  is  screened  based  on
title,  abstract,  keywords,  and  in  full  text.  Then  we  found  39
articles  that  met  the  established  criteria.

Result

Study  characteristics

The  data  consisted  of  39  articles  identified  into  35  journals,
1  electronic  thesis  and  three  included  in  the  e-book  category
as  can  be  seen  in  Table  1.

Discussion

LMX  and  cultural  value

The  culture  of  the  country  influences  leadership  style  in
organizations.  In  a  country  with  high  collectivism,  indi-

viduals  will  appreciate  the  personal  relationships  in  the
group  and  the  characteristics  of  leaders  who  build  rela-
tionships  with  subordinates.  So  that  the  cultural  value  of
Individual-collectivism  and  power  distance  will  have  an
impact  on  the  quality  of  LMX.  Research  conducted  by  Anand
(2011)  found  that  leader-member  exchange  rates  in  Asian
countries  are  higher  than  in  Western  countries.  This  fact
were  caused  by  the  value  of  collectivism  and  high  distance
culture,dimensions  in  culture  value,  in  Asia  is  in  the  high
category.6

Social  interaction  in  Indonesia,  especially  in  the  Bugis
ethnic  consists  of  several  layers  of  interrelated  groups  (fam-
ilies,  territories,  and  patron-client  groups),  in  the  form  of  an
interconnected  pyramid,  the  same  as  interactions  between
individuals,  in  competition  or  solidarity.  The  pattern  of
patron-client  relations  between  those  who  lead  and  those
followers  is  like  the  relationship  between  king/nobleman
as  leaders  (ajjoareng)  and  their  followers  (joa), where  the
obligation  of  king/nobleman  to  help  and  care  for  the  wel-
fare  of  followers  is  more  prominent.  The  obligation  of
king/nobleman  reflects  a  sense  of  solidarity,  a  sense  of  loy-
alty  between  the  leader  and  his  followers.  This  reflects  the
pattern  of  leader-member  exchange  that  has  long  existed
among  the  Buginese.

Cultural  value  and  OCB

Different  cultures  cause  different  levels  of  OCB  behavior.
Cohen  (2006)  explained  that  culture  value  influences  OCB
because  ethnicity  has  a strong  influence  on  OCB  variance.
The  work  atmosphere  might  be  felt  differently  in  groups  rep-
resenting  different  cultures.  Also,  Cohen  says  that  cultural
influences  on  OCB  can  be  seen  from  the  close  relationship
between  individuals  in  the  dimension  of  individualism.7 In
societies  that  have  high  power  distance  values,  individuals
or  employees  will  increasingly  want  to  perform  extra  roles
because  they  want  to  give  a  good  impression  to  their  superi-
ors  successfully.  Power  distance  has  the  role  of  moderating
relationships  in  organizational  citizenship  behavior.

Becton  (2009),  who  compared  OCB  on  American  and  Chi-
nese  employees,  said  that  one  of  the  cultural  values  in
China,  Guanzi,  plays  a role  in  the  willingness  of  individuals
to  engage  in  OCB  behavior.  In  Chinese  culture,  this  concept
is  seen  as  a  necessary  condition  for  effective  interpersonal
relationships  in  social  units,  which  can  include  family,  work
units,  and  social  networking.8

One  of  the  cultural  concepts  in  Indonesia  is  known  as  the
siri  na  passe  cultural  value,  which  is  used  as  a  guide  for
life  and  influences  the  attitudes  and  behavior  of  the  Bugis
people.  Siri  which  refers  to  behavior  willing  to  sacrifice  for
everyday  life  at  work.  Whereas  passe  refers  to  the  attitude
of  togetherness  and  feeling  the  difficulties  or  burdens  of
others,  with  this  value,  someone  will  also  feel  responsible
for  helping  ease  the  work  of  others.

Amin  and  Tang  (2015)  said  that  there  are  several  char-
acteristics  of  siri  na  passe  that  have  been  passed  down
from  generation  to  generation,  namely  lempuk/honest;
matinulu/hard  work;  deceng/good;  marenreng  perru/loyal;
asseddingeng/unitary;  macca/smart.9 This  is  in  accordance
with  the  definition  of  organizational  citizenship  behav-
ior,  which  is  voluntary  behavior  to  improve  organizational
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Table  1  Selected  data  source.

Article  type  Publisher  title  Number  of
Articles

Total  Number
of  Articles

Journal  of  Language  Teaching  and  Reseach  1

Journal Journal  of  The  leadership  Quarterly.  Elsevier  2 35
Journal  of  Business  Research  2
Journal  of  Nursing  Research  1
BMC Research  Note  1
The International  Journal  of  Human  Resource  Management  1
Journal  of  Business  Psychology  1
Journal  of  Vocational  Behavior 1
Journal  of  International  Business  Studies 1
Journal  of  World  Business.  Elsevier 1
Journal  of  Business  ethics  3
European  Journal  of  Social  Science  1
Journal  of  Business  and  Leadership 1
Journal  of  Applied  psychology 4
Journal  of  Management  Psychology 1
International  Review  of  Management 1
International  Journal  of  Medicine  and  Pharmacy 1
Human  Resource  Management  Review 1
Journal  of  Management 1
Journal  of  engineering  management  and  Competitiveness 1
Academy  of  Management  Journal 2
Consulting  Psychology  Journal:  Practice  and  Research 1
Sage handbook  of  Leadership 1
Journal  of  the  Center  for  the  Promotion  of
Knowledge  &  Language  Learning

1

International  Journal  of  Management  and  Applied  Science  1
Asia Pacific  Business  Review  1
International  Encyclopedia  of  the  Social  &  Behavior  Sciences  1
The Journal  of  Nursing  Administration,  1

Electronic Thesis  An  Examination  of  Multiple  Predictors  and  Outcomes  from  Different
Dimensions  of  LMX  Relationship  Quality.  Florida  State  University
Libraries

1

Book Organization  Behavior.  PEARSON  1 3
Manusia  Bugis  1
Culture  and  Organization.  McGraw  Hill  Companies  1

effectiveness  with  five  variables  organizational  citizenship
behavior,  namely  altruism,  which  refers  to  the  behavior  of
helping  colleagues  without  being  asked  first;  courtesy  is
behavior  that  tries  to  prevent  a  problem  from  happening.
Altruism  and  courtesy  variables  are  in  accordance  with  the
value  of  deceng  which  is  interpreted  as  doing  good  deed,
who  likes  to  help  others,  to  interact  and  do  something  in
accordance  with  ethics  and  norms.  deceng  means  always
tries  to  avoid  problems.  The  other  value  is  assidingeng  inter-
preted  as  mutual  helping  and  paying  attention  to  each  other.
Civic  virtue  is  the  behavior  of  participating  and  responsible
in  the  organization  according  to  the  matinulu  values  infle-
unce  bugis  people  to  be  a  hardworker;  Sportsmanship  is  a
tolerant  behavior  that  tries  to  understand  disturbing  things
without  complaining  by  seeing  things  more  comprehensively
and  not  focusing  on  mistakes.  This  is  by  the  matinulu  value,
which  means  hard  work  and  macca  value,  that  is,  the  char-
acter  with  the  ability  to  think  hard  and  fast  in  understanding
things  and  able  to  find  a  way  out.  The  conscientiousness  of

prudent,  honest  and  time  discipline  behavior  that  is  by  the
value  of  lempuk  which  is  honest.

LMX  to  OCB

LMX  theory  is  one  of  the  approaches  in  leadership  theory  that
can  produce  comprehensive  explanations  from  subordinates
as  part  of  the  leadership  process.10 Employees  who  have
high-quality  LMX  will  be  motivated  to  do  work  of  higher  qual-
ity  than  expected  because  there  is  a  sense  of  trust  between
superiors  and  subordinates.

Ibrahim  (2017)  said  that  affection  and  professional
respect  are  non  organizational  factors  that  indicate  the
level  of  respect  a  person  has  due  to  the  feelings  of  affec-
tion  from  subordinates  to  his  superiors,  besides  that  Ibrahim
also  shows  that  culture  plays  an  essential  role  in  LMX’s  and
OCB.11 One  of  the  studies  linking  LMX  and  OCB  was  con-
ducted  by  Chen  (2008)  where  Chen  suggested  that  staff  with
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high  LMX  had  a  positive  effect  on  the  performance  of  lead-
ers.

Conclusion

In  conclusion,  this  literature  study  found  that  culture  value
plays  a  role  in  creating  OCB  and  LMX  in  Bugis  nurses.  The
cultural  values  shared  by  the  Bugis  nurse,  siri  na  passe,
strongly  support  the  creation  of  OCB.  Siri  na  passe, which  is
one  of  the  concepts  of  Bugis  culture,  influences  attitudes
and  behaviors  including  interacting.  Other  literature  also
found  that  high  LMX  also  had  a  positive  effect  on  OCB.
High  LMX  can  be  seen  from  the  relationship  of  superiors-
subordinates  or  ajjorang-joa  who  are  very  thick  in  the  Bugis
ethnic,  who  have  high  loyalty  to  superiors.  A  form  of  high
loyalty  to  superiors  can  motivate  employees  to  show  high
OCB  behavior  and  be  motivated  to  do  work  with  better  qual-
ity  than  expected.
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